






















































From: PSC Public Comment
To:
Subject: RE: Public Comments for Case: 2023-00159 - Kentucky Power Company
Date: Monday, November 20, 2023 10:37:00 AM

Case No. 2023-00159
 
Thank you for your comments on the application of Kentucky Power Company. Your comments in
the above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2023-00159, in any further
correspondence. The documents in this case are available at View Case Filings for: 2023-00159
(ky.gov)
 
Thank you for your interest in this matter.
 
 
 

From: KY Public Service Commission Public Comments <psc.comment@ky.gov> 
Sent: Thursday, November 16, 2023 10:33 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Public Comments for Case: 2023-00159 - Kentucky Power Company
 
Public Comments for Case 2023-00159 submitted by ( ) on Thursday,
November 16, 2023 at 10:32 AM 
-------------------------------------------------------- 
Name: Misty Gibson 
Address: 73 Middle Street 
City: Pikeville 
State: Kentucky 
Zip Code: 41501 
Phone number where you can be reached:  
Home phone: 
Comments: Kentucky Power has been overcharging our area for power for years. I’ve been doing
case management services for 3 years. In my 3 years of providing service, I helped clients pay electric
bills using wrap around funds through mountain comprehensive care center. Wrap around funds
could be used for bills, furniture, clothing, and appliances. Over 50% of my clients used their wrap
around funds to pay their overpriced bills for Kentucky Power. Many of my clients were close to
disconnection. I make decent money myself, but even I find it difficult to pay the full amount of the
bill each month. Please do not allow the rate increase. Thank you. 
--------------------------------------------------------





































struggling to maintain utilities and have enough income remaining to purchase groceries 
and other living essentials as is. We cannot afford another rate increase at this time. My 
electricity bill has already increased around $100 a month from the previous rate hike. On 
average I was paying 220-250 a month and am now paying around 350, sometimes more. I 
cannot manage another increase and I know many more in my community cannot as well. I 
ask that the increase be denied.
 
Thank you,
Stephanie evans 
 
Sent from my iPhone

















From: PSC Public Comment
To:
Subject: RE: Public Comments for Case: 2023-00159 - Kentucky Power Company
Date: Monday, November 20, 2023 10:43:00 AM

Case No. 2023-00159
 
Thank you for your comments on the application of Kentucky Power Company. Your comments in
the above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2023-00159, in any further
correspondence. The documents in this case are available at View Case Filings for: 2023-00159
(ky.gov)
 
Thank you for your interest in this matter.
 
 
 

From: KY Public Service Commission Public Comments <psc.comment@ky.gov> 
Sent: Thursday, November 16, 2023 9:39 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Public Comments for Case: 2023-00159 - Kentucky Power Company
 
Public Comments for Case 2023-00159 submitted by  on Thursday,
November 16, 2023 at 9:38 PM 
-------------------------------------------------------- 
Name: Matthew Short 
Address: 30 Pinebluff Cv 
City: Harold 
State: KY 
Zip Code: 41635 
Phone number where you can be reached:  
Home phone: 
Comments: I do not understand how East Kentucky is paying the highest rate in the state and we’re
now being subjected to another rate increase. This company is constantly donating our money to
the community which I also disagree with if they’re requesting an increase. The hardships this will
create will be felt across an already struggling region. How many of you have received an 18 % cost
of living adjustment recently? Consider fixed income home’s and others that will have to make
decisions that the more fortunate haven’t faced. I strongly oppose this rate increase and urge the
leadership at Kentucky Power to search for other ways that they might cut costs instead of
increasing them. I’ve written this on my phone, please excuse any grammatical errors and my
brevity. 
--------------------------------------------------------















From: PSC Public Comment
To:
Subject: RE: Public Comments for Case: 2023-00159 - Kentucky Power Company
Date: Monday, November 20, 2023 10:53:00 AM

Case No. 2023-00159
 
Thank you for your comments on the application of Kentucky Power Company. Your comments in
the above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2023-00159, in any further
correspondence. The documents in this case are available at View Case Filings for: 2023-00159
(ky.gov)
 
Thank you for your interest in this matter.
 
 
 

From: KY Public Service Commission Public Comments <psc.comment@ky.gov> 
Sent: Friday, November 17, 2023 8:36 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Public Comments for Case: 2023-00159 - Kentucky Power Company
 
Public Comments for Case 2023-00159 submitted by (  on Friday,
November 17, 2023 at 8:35 PM 
-------------------------------------------------------- 
Name: Nikki 
Address: 3124 Ky Route 2030 
City: Printer 
State: KY 
Zip Code: 41655 
Phone number where you can be reached:  
Home phone:  
Comments: It’s ridiculous at the charges we are forced to pay 
--------------------------------------------------------















warm homes, affordable energy, clean air, and a safe climate - NOT HIGHER BILLS. 
Please reject Kentucky Power's proposal to raise residential rates by over 18%, and 
encourage Kentucky Power to address already high customer rates with energy efficiency 
programs.
 
Thank you for ensuring that Kentuckians' voices are an important part of the regulatory 
process.
 
Sincerely,
Celeste Jones
71 Fyrl St Apt 13  Clearfield, KY 40313-9610



From: PSC Public Comment
To:
Subject: RE: Public Comments for Case: 2023-00159 - Kentucky Power Company
Date: Monday, November 20, 2023 10:56:00 AM

Case No. 2023-00159
 
Thank you for your comments on the application of Kentucky Power Company. Your comments in
the above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2023-00159, in any further
correspondence. The documents in this case are available at View Case Filings for: 2023-00159
(ky.gov)
 
Thank you for your interest in this matter.
 
 
 

From: KY Public Service Commission Public Comments <psc.comment@ky.gov> 
Sent: Monday, November 20, 2023 10:14 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Public Comments for Case: 2023-00159 - Kentucky Power Company
 
Public Comments for Case 2023-00159 submitted by ( ) on Monday, November
20, 2023 at 10:13 AM 
-------------------------------------------------------- 
Name: Johnny pace 
Address: 27 Mountain Farm Road 
City: Hoskinston 
State: Ky 
Zip Code: 40844 
Phone number where you can be reached:  
Home phone: 
Comments: Please deny the proposed rate increase Sirs, I am writing in regards to the proposed 18%
rate increase, requested by Kentucky Power. I am concerned that the rate increase would place a
great burden on a community where many people live below the federal poverty level, surviving on
benefits such as SSI, Retirement, Food stamps, welfare and Medicaid! The huge increase in food
cost, coupled with high unemployment rates and lack of jobs has taking a huge toll on the
community already. With many local businesses closing down already due to less disposable income,
Due to so many people being on a fixed income. The rate increases on our Family owned companies
and businesses would force many businesses, restaurants and grocery stores to close! These
businesses is already suffering greatly from the economic turn down and from the flood of 2022!
Please, do not allow Kentucky Power to make a larger profit and more money for its share holders
(The request for: higher overall "return of equity" rate that is currently allowed) while forcing even
more people into poverty! According to internet postings Kentucky Power customers already paid
the highest electric bills in the State of Kentucky! This community should not have to pay for the
possible Mis-Management or possible lack of foresight by the management of this utility! In closing, I



asked you to deny the request of the proposed rate increase! 
--------------------------------------------------------















 
Thank you for ensuring that Kentuckians' voices are an important part of the regulatory 
process.
 
Sincerely,
Mrs. Virginia Roberts
515 Kings Ridge Rd  Jackson, KY 41339-9642

















































From: PSC Public Comment
To:
Subject: RE: KY PSC Utility Inquiry
Date: Monday, November 20, 2023 9:55:00 AM

Case No. 2023-00159
 
Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above‐referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter, 2023-
00159, in any further correspondence. The documents in this case are available at View Case
Filings for: 2023-00159 (ky.gov)
 
Thank you for your interest in this matter.
 
 
 

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov> 
Sent: Thursday, November 16, 2023 7:28 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: FW: KY PSC Utility Inquiry
 
 
 
From: KY Public Service Commission <pscfilings@ky.gov> 
Sent: Wednesday, November 15, 2023 9:24 PM
To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry
 
Below is the result of your feedback form. It was submitted by ( )
on Wednesday, November 15, 2023 at 9:24 PM 
-------------------------------------------------------- 
Name: Jerry Brewer 
Address: 576 West Sookeys Creek 
City: Pikeville 
State: Ky 
Zip Code: 41501 
Phone number where you can be reached: 
Home phone:  
Utility Name: Ky Power 
State the nature of your concern: I am filing this complaint with you guys on behalf of me and
all the other little men and we on on a fixed income. It is a shame and disgrace the we have to
make a decision to keep warm or cool or pay for the prescription of meds that we need or eat.
We have to make this decision every month you Ky Power has a a monopoly on the power in
eastern ky you use us because we are an older generation and we don’t know to fight these big
company’s please ky commission don’t let ky power have a raise put yourself in the shoes of
the ones this will effect the elderly and the disabled Thanjs for taking the time to read 
Have you contacted the utility about the problem: No 
--------------------------------------------------------







































From: PSC Public Comment
To:
Subject: RE: Public Comments for Case: 2023-00159 - Kentucky Power Company
Date: Monday, November 20, 2023 9:39:00 AM

Case No. 2023-00159
 
Thank you for your comments on the application of Kentucky Power Company. Your comments in
the above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2023-00159, in any further
correspondence. The documents in this case are available at View Case Filings for: 2023-00159
(ky.gov)
 
Thank you for your interest in this matter.
 
 
 

From: KY Public Service Commission Public Comments <psc.comment@ky.gov> 
Sent: Wednesday, November 15, 2023 3:16 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Public Comments for Case: 2023-00159 - Kentucky Power Company
 
Public Comments for Case 2023-00159 submitted by ( ) on Wednesday,
November 15, 2023 at 3:16 PM 
-------------------------------------------------------- 
Name: Zachary Walters 
Address: 116 Lily Circle 
City: Pikeville 
State: Kentucky 
Zip Code: 41501 
Phone number where you can be reached:  
Home phone:  
Comments: I believe that Kentucky Powers desired rate increase or any increase at all is completely
exorbitant. Kentucky power cannot even provide reasonable service to downtown Pikeville. I have
numerous power surges and outages at my residence downtown. If they cannot provide adequate
service at the already high rates, I believe it is unreasonable of them to ask for another increase.
People in our area are having to choose between eating and paying a power bill due to the
extremely high rates we pay for power already. Other parts of the state have much more reasonable
rates. They've taken advantage of this area long enough. 
--------------------------------------------------------

























Mrs. Tiffany Lewis
27 Daniel Branch Rd  Essie, KY 40827-7009















From: PSC Public Comment
To:
Subject: RE: Public Comments for Case: 2023-00159 - Kentucky Power Company
Date: Monday, November 20, 2023 9:43:00 AM

Case No. 2023-00159
 
Thank you for your comments on the application of Kentucky Power Company. Your comments in
the above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2023-00159, in any further
correspondence. The documents in this case are available at View Case Filings for: 2023-00159
(ky.gov)
 
Thank you for your interest in this matter.
 
 
 

From: KY Public Service Commission Public Comments <psc.comment@ky.gov> 
Sent: Wednesday, November 15, 2023 6:43 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Public Comments for Case: 2023-00159 - Kentucky Power Company
 
Public Comments for Case 2023-00159 submitted by ) on Wednesday,
November 15, 2023 at 6:42 PM 
-------------------------------------------------------- 
Name: Kelly 
Address: 17270 Ky Rt 979 
City: Beaver 
State: KY 
Zip Code: 41604-9044 
Phone number where you can be reached:  
Home phone:  
Comments: People are struggling right now to buy food and pay bills. We pay enough for electric
bills more than anywhere else in the United States. If they get the increase then family’s will have to
choose buy something for dinner or pay electric bill. 
--------------------------------------------------------



From: PSC Public Comment
To:

Date: Monday, November 20, 2023 9:47:00 AM

 

 

From: KY Public Service Commission Public Comments <psc.comment@ky.gov> 
Sent: Wednesday, November 15, 2023 6:51 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Public Comments for Case: 2023-00159 - Kentucky Power Company
 
Public Comments for Case 2023-00159 submitted on Wednesday, November 15, 2023 at 6:51 PM 
-------------------------------------------------------- 
Name: Dustin Stanley 
Address: 17270 KY Rt 979 
City: Beaver 
State: Ky 
Zip Code: 41604 
Phone number where you can be reached:  
Home phone:  
Comments: Can't afford to pay them anymore. Times is hard barely making it right now. Soon will
hav we to pick feed my family or pay for electric. 
--------------------------------------------------------





From: PSC Public Comment
To:
Subject: RE: Public Comments for Case: 2023-00159 - Kentucky Power Company
Date: Monday, November 20, 2023 9:47:00 AM

Case No. 2023-00159
 
Thank you for your comments on the application of Kentucky Power Company. Your comments in
the above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2023-00159, in any further
correspondence. The documents in this case are available at View Case Filings for: 2023-00159
(ky.gov)
 
Thank you for your interest in this matter.
 
 
 

From: KY Public Service Commission Public Comments <psc.comment@ky.gov> 
Sent: Wednesday, November 15, 2023 6:57 PM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Public Comments for Case: 2023-00159 - Kentucky Power Company
 
Public Comments for Case 2023-00159 submitted by ( ) on Wednesday,
November 15, 2023 at 6:57 PM 
-------------------------------------------------------- 
Name: Gina Slone 
Address: 7130 KY 979 
City: Grethel 
State: Kentucky 
Zip Code: 41631 
Phone number where you can be reached:  
Home phone: 
Comments: Our area can't afford an increase in utilities 
--------------------------------------------------------

















Thimas Meade
94 Isom Moore Br  Minnie, KY 41651-9052





















process.
 
Sincerely,
Christen Cummings
13 Laurel Frk  Jenkins, KY 41537-8825























1681 Elliott Ave  Ashland, KY 41102-5506




























































